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One-stop Digital Platform for Installer Connecting and Empowering Installers 
for Business Success

Dedicated Full-Journey Support For Installers Business Success 





Huawei installer strategy

• Understand application scenarios and user needs
• Last mile to deliver customer value
• Last mile to customer service

• Collaboration for creating a profitable and sustainable business 
ecosystem

• Boost industry confidence with long-term high-quality services 
(Smart PV & ESS lifespan > 20 years)

• Competitive products • Trusted services • Marketing support • Business support

Customers

HUAWEI Partners

• Deliver value and create  premium
• provide strong services

Installers



Huawei FusionSolar installer loyalty program

• Gain opportunity for your company, standing out from the crowd of 

installers

• Demonstrating expertise and service excellence

• Join incentive programs for multiple benefits

1. Simplify the registration process

2. Decouple registration from rights and interests

3. Reduce mandatory fields and complete registration in 1 minutes

4. Level Update: registered, certified, preferred, and elite

* Note:  This certification standards vary by region and country, the data in the figure is only a baseline reference.

Preferred Installer
Elite Installer

Certified Installer

Registered Installers



Huawei’s One-stop Digital Platform for Installer

• junior engineer and advanced 
engineer

• Company: Certified, Preferred, 
Elite installer

• Bonus point mall

• Device incentives

• Other incentives

• Courses and Exams

• Product Documents

• Installation Video

• Marketing materials

• Installer Map

• SmartDesign2.0

• Company Management

• Incentive Redemption

• Installation tools

• Service O&M

• My feedback

• Feedback by Field Force

• Progress

Scan the QR code to 
download the App



Huawei’s One-stop Digital Platform for Installer






Smarter, Easier Points Redemption and 
Program Engagement

• System updates points automatically 1 day after 
device connects to FusionSolar.

• No manual SN entry needed!

• When applying for incentive programs, the system 
automatically displays all eligible devices and their 
incentives.

• Again, no manual SN entry needed anymore!



Join us now and unlock your potential on our Installer 
Community!

• From today until 31 Dec 2025, newly registered and verified 
installers can join a spin-the-wheel activity

• Featuring gifts ranging from professional toolkits to Huawei 
devices and souvenirs, with a 100% win rate.

• Engineers from installer companies can join the 
Huawei certification program and, upon passing the 
exam, receive a framed certificate and a FusionSolar T-
shirt.

* Terms and conditions apply. Please refer to the activity page for full details.





Connecting and Empowering Installers

Pro Team

On-site Support

Real-Time Connection

Training
Support

Marketing 
Materials

Trouble-
shooting

Sales 
Opportunities

and more…

Key Influencer

Customer touchpoint

Last-mile Value Creator



https://digitalpower.huawei.com/power-marketing/#/weu/home
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