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This document describe how to set the Ethernet parameters and Neteco IP server for
Smartlogger1000&2000 in order to connect on NetEco monitoring portal.

1. NetEco settings through LCD screen of Smartlogger1000
1.1 Set the Ethernet parameter

Before you set the Neteco IP server on the Smartlogger1000 you need to set the
connection with a router and set the Ethernet parameters in order to connect
Smartlogger1000 to internet:

Press enter "I and with the arrow choose Settings—>Login as Advanced
user->Com. Parameters—> Ethernet and set the IP for Smartlogger1000 in the same
range with your router. The default password is “000001”.

Settings—»Login Settings

User Param.

User Password

(1 Py User Name: HSRgptate I o Comm. Param.
@ um IE E 'L‘[ Password: 000000

Festore Defaults

Settings
Settings—>Comm. Param. omm. Param. —»Ethernet
R5435-1 &EEEEZMSE&IE
RE435-2 IF address:192.168. 0. 10
RS485-3 Subnet mask:ZbE. 255, 25L, O
Ethernet Gateway: 192,168, 0. 1
NetEco DME-1:192. 168, 0. 1
Nodbus TCP DNE-2: 0. 0. 0. 0
IEC103 Submi t

The default IP for Smartlogger1000 is 192.168.0.10 and if your local IP of your
router is 192.168.0.1 you can leave the default Ethernet parameters like it is and the
Smartlogger1000 will be able to connect with the router.

If your router IP is different set the Smartlogger1000 like below example:
Router IP: 192.168.10.1

Smartlogger1000 Ethernet settings:

IP address: 192.168.10.10
Subnet mask: 255.255.255.0
Default gateway: 192.168.10.1(it is same with router IP)

2018-10-25 eu_inverter_support@huawei.com Page2, Total9


mailto:eu_inverter_support@huawei.com

N

HUAWEI How to connect the SmartLogger1000&2000 at NetEco AU Public

You can find the router IP on the label, in general the default IP of the routers is
192.168.0.1 and sometime 192.168.1.1.

1.2 Set NetEco IP server to Smartlogger1000

After you set the Ethernet parameters set the Neteco [P server like below:

Press enter ‘J and with the arrow choose Settings=>Login as Advanced
user-> Com. Parameters—>Neteco and set the next IP: 52.65.198.34

Settings—>Login Settings

User Param.

User Password

1 e IES Bl dvanced Userks Comm. Param.
IE' um El E H— Password: 000000

Festore Defaults

Settings
Settings—>Comm. Param. IComm. Param. ->NetEco
R5485-1 NetEco server:192.1638. 8.101
R5480-2 Port number:16100
R5485-3 Address mode:Logical address
Ethernet SSL encrypt. ‘Enable

NetEco Znd challenge:Enable
Modbus TCP
IEC103 Network Test

If you have the option Network test you can made a test to see if your
Smartlogger1000 is connected to the server. The default port number 1s: 16100.

If this option is not available then call the service team to check if your
Smartlogger1000 is connected to the server and ask them to create the PV plant and
account for you.

2. NetEco settings through SUN2000APP for Smartlogger2000

Search for SUN2000APP in one of the following app stores, download the
installation package, and install the SUN2000APP by following the instructions.

* Huawei App Store (Android)

* Google Play (Android)

* App Store (10S)
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2.1 Set the Ethernet parameters

Enable the Bluetooth on your phone and connect on SUN2000APP as Advanced
user (default password is “00000a”)>choose from main menu More-
- Settings—=> Comm. Param. - Ethernet—>set the IP and Default gateway like below.

t -] m 1
: More =
Always Available ;
for Highest Yields verer 1Y 85 et b | @ Settings
79 I Inverter Inspect
Output pnwsr(kw)ﬂ\
8 System Maintenance

»‘%} = 2 EJ Device Mgmt.

Total energy yield (kWh)(E[} E-Daily(kWh) (EI}

0 00 0 00 Device List
€0: reduction(kg) CO:z Incoma{E] @ Device logs

Bluetooth connection
| OOO — 9 Upgrade

AdvancedUser  ~| |Log In
1 Inverter spot
L A B . A A B

Alarms Monitor Yield Home Alarms Menitor

t/1]27-) password.

RT2 7001 kit

lll
Yield
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0 ol 59%m 10:30 |G 0 . 50%m10:31 | @

Ethernet Ethernet

IP address IP address
L
User Param. 192.168.0.10 192.168.0.10
Subnet mask Subnet mask
Data&Time
255.255.255.0 1 IP Address L
Default gatewa
Plant 9 Y
192.168.0.1 |P Address
Currency Primary DNS server 192 168 0 10
192.168.0.1
s a DNS —  Subnet Mask B
“~ Comm. Param. econcary server 255 255 255 0
0.0.0.0
Ethernet Default gateway
192 168 0 1
RS485
Cancel
NetEco
Modbus TCP
IEC103

2.2 Set the Neteco IP server

From the “Settings” menu, “Comm.Param” select Neteco. Select Neteco server and
set the server IP: 52.65.198.34. The default port number is 16100 and you can leave
like it is.
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0 .4 50%m10:30 | @ B0 57%E 1039 @ B0 57%m 10:39

NetEco NetEco

NetEco server NetEco server
User Param.
) Port number Port number
Data&Time 16100 16100
Address mode Address mode
Plant
Logical address
| NetEco server
Currency SSL encryption ()
Comm. Param. Second challenge ' P2|65. 198.34
authentication - :
Ethernet Cancel

RS485

NetEco

Modbus TCP

IEC103
After you set the Ethernet parameter and Neteco IP server contact the service team
to check if the Smartlogger2000 communicate with Neteco portal and ask them to
create the PV plant and account for you.

3. NetEco settings through WebUi for Smartlogger1000&2000

Before connect on WebUi of Smartlogger1000&2000 you need to set your local
area connection of your computer with an IP in the same range like
Smartlogger1000&2000 (default IP 192.168.0.10):

Go to Windows start>Control Panel->Network and Internet->Network and
Sharing Center>Change adapter settings>Double click on Local Area
Connection>Double click on Internet Protocol Version 4 and set the IP
192.168.0.15 like below:
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Diagnose this connection Rename this connection Change settings of this connection

l: Array Networks VPN Adapter

Bluetooth Network Connection Local Area Connection
~ _, Disabled

r Not connected y o Network cable unplugged
Array Networks VPN Adapter 3@ 9 Bluetooth Device (Personal Area ... x W= Intel (R) Ethernet Connection 1219-...

Wireless Network Connection
winroot.huawei.com
Intel(R) Dual Band Wireless-AC 82...

w

1

W Local Area Connection Properties x

Internet Protocol Version 4 (TCP/IPv4) Properties

Networking ‘Aumanucauun | Sharmgl General

Connectusing

You can get IP settings assigned automatically if your network

supports this capability. Otherwise, you need to ask your network
£ Intel(R) Ethemet Connection 213-LM administrator for the appropriate TP settings.

() Obtain an IP address automatically

This connection uses the following items -@;USE the fallowing TP address:

J_tchemforMl:rosoﬁNetworks F add 192 .168. 0 . 15
address: . . .
ngS Packet Scheduler

5F\|E and Printer Sharing for Microsoft Networks

Subnet mask: 255 .255.255. 0
-4 Internet Protocol Version 6 (TCP/IPvE)
L. Intemnet Protocal Viersion 4 (TCP/IPvd) Default gateway:
& Link-Layer Topology Discovery Mapper /O Driver
& Link-Layer Topology Discovery Responder Obtain DNS server address automatically

(@) Use the following DNS server addresses

Install Uil Preferred DNS server:

Description

Alternate DNS server:
Transmission Control Protocal/Internet Protocol. The defaultwide
area network protocol that provides communication across

diverse interconnected networks [Tl validate settings upon exit

i

[ 0K ] [ Cancel ]

Open the next link in a browser https://192.168.0.10 and login as advanced user
with the default password “Changeme”.

power system

nspire

[UETR VTR Advanced User I~
Password hﬁngm‘]e

Log In
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3.1 Set the Ethernet parameters

After you login on Smartlogger1000&2000 select Settings menu-> Ethernet—>and
set the IP in the same range with your router and the Default gateway need to be the
same with the router IP and submit.

User Param.
Dale&Time
Plant
Revenue

Comm. Param.

Medbus |CP
IEC103
1EC104
Extended Param.
FTP
Fmail
Port Settings

DO

Over View Menitering Query

Maintenance

= Auto obtain IP
Auto obtain IP

IP address

Disable (contigurable on the LCD)

| TP aduires:

« 132 168, o 10 Set an IP in range with the router |

Subret mask

255_255 255 O

Defauilt gateway

192168,

o. 1 Same as the IP on the |
router

Primary DNS serve:

Secondary DNS serve

3.2Set the Neteco IP server

r 182,168, 0, 1

r 6, U, 0 0

From the stings menu select Neteco and set the Neteco server IP: 52.65.198.34 and

submit.

E ® power system
nspire

User Param.
Dale&Time
Plant
Revenue

Comm. Param.
Ethemet
RS485
EMI
Power Meter
‘NetEco
Modbus 1CP

€103
1EC104

Extended Param.
FTP
Fmail

Port Settings

DO

Over View Menitering | Query

Maintenance

English

| Netkco

420519804

|16100 | (1t

gical address

Second challenge authenticalion

Security Certlficate

Uplead CA certficate file
Uplozd lccal certiticate file

Upload cey tile

Chocse Fle |No file chasen
Chocse Fle |No file chasen
Chocse Fle |Na file chosen

0 Enable key password

52.65.198.34
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After you set the Ethernet parameter and Neteco IP server contact the service team
to check if the Smartlogger1000&2000 communicate with Neteco portal and ask

them to create the PV plant and account for you.

Huawei Enterprise Technical Assistant Center will assist you 24x7:

E-mail: eu_inverter_support@huawei.com; au_inverter_support@huawei.com

Australia: 1800046639
New Zealand: 080061466
Link: http://solar.huawei.com/
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