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This document describe the process of the synchronization time for SUN2000L inverter with 
Neteco monitoring portal. If your inverter is not monitories in real time on Neteco than follow the 
steps below to synchronize the time of inverter with Neteco server.  
 
Procedure 
 
1. Check the inverter time 

 
Login as installer on FusionHome APP and from the main page choose “Grid connected 
parameter configuration” and check if the function “Use phone time” is enable (green). If is not, 
enable, submit and check if the inverter time is the same with the time of your phone. 
 

    
 
 
2. Synchronize the inverter time with Neteco server 

 
From the menu “Grid connected parameter configuration” choose “Expert” and the page 
“Expert mode settings” will be open. Select “Time settings” and check if Daylight saving time 
and NTP time synchronization it is enable (green). 
Fill like below the next tab: 
NTP server address: au1.fusionsolar.huawei.com 
NTP server port: 123 
NTP time synchronization interval: 5min 
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3. Check on Neteco the time of your inverter 

 
After you set the synchronization with the server your inverter should be monitories in real time 
on Neteco. 
Login in your account and from the “Monitor” menu select your plant and check like below if the 
date and time is the same with your inverter. 
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