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The way of downloading all logs is the same as the way of downloading fault logs. This section
describes how to download all logs.

Procedure:

Step 1 Login as “installer” on Fusion-Home application with the default password
“00000a”

L g
n
Identity authentication

210107380310HAD00045

/\@' focessible Account installer v
Select inverter Password POBB00Aaracters

Privacy policy
Step 2 From the Home page screen, choose “Log management” to access the

Download logs, select inverter all logs (if you want Battery logs or APP logs select also this) and
Download

2018-12-10 eu_inverter_support@huawei.com Page2, Total4


mailto:eu_inverter_support@huawei.com

N

HUAWEI How to export the logs file from SUN200OL inverter Public

| 8.0 70%a 08:27
Current
logs

< Home see £ Download logs

(&1 = £ An alarm is raised. Tap here to view the details
Inverter fault

logs
. 2
Battery logs
™ ylog
Device information ~ Device maintenance APP logs

Inverter all

.« @

Grid connected Comniond
i i DAC
Quick settings parameter R

configuration

® | 8

Communication
configuration

Log management

Step 3 After logs are downloaded, choose “CONFIRM” and the logs will be saved in
your phone. Or you can choose “SHARE?” to send the logs file to service team at email:
eu_inverter_support@huawei.com.

The logs file will be saved like you can see below in:

My Files—> Storage—>FusionHome—>InverterLog.
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