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The way of downloading all logs is the same as the way of downloading fault logs. This section 
describes how to download all logs. 
 
Procedure: 
 
Step 1  Login as “installer” on Fusion-Home application with the default password 
“00000a”  
 

       
 
 
 
Step 2  From the Home page screen, choose “Log management” to access the 
Download logs, select inverter all logs (if you want Battery logs or APP logs select also this) and 
Download 
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Step 3  After logs are downloaded, choose “CONFIRM” and the logs will be saved in 
your phone. Or you can choose “SHARE” to send the logs file to service team at email: 
eu_inverter_support@huawei.com. 
The logs file will be saved like you can see below in:  
My FilesStorageFusionHomeInverterLog. 
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