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 The information in this document may contain predictive statements including, without limitation, statements 
regarding the future financial and operating results, future product portfolio, new technology, etc. There are a number 
of factors that could cause actual results and developments to differ materially from those expressed or implied in the 
predictive statements. Therefore, such information is provided for reference purpose only and constitutes neither an 
offer nor an acceptance. Huawei may change the information at any time without notice. 
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This document describe the procedure how to recover the inverter password when you can’t 
connect with SUN2000APP on inverter. 
 

1. Connect the inverter to a Smartlogger1000&2000 
2. Provide type of inverter and current software versions 
3. Huawei will provide a test version,  upgrade the inverter with the test version, the inverter 

will restart and the password will be recovered to the default value; 
4. Re-upgrade the original software version. 
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