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This document describe how to fix the problem creating a PV plant on Neteco with
the Smrtlogger1000&2000 serial numbers.

Procedure

1. Connect on the Neteco server

Connect on the Neteco Windows Server 2012 with your administrator account.
2. Stop the Neteco 1000S Service

From the right size of the task bar right click on the Neteco 1000S Service and click
exit.

Exit
- 3:06 ANV
A el 3 1 O 11/12/40

Open the Task Manager->Services and check if the NetecoSUNMysql and
NetecoSUNService is stopped.

= Task Manager == -

File Options View

Processes | Performance | Users | Details| Services

Name - PID Description Status Group ~
LSM 788 Local Session Manager Running DeomLaunch
MMCSS Multimedia Class Scheduler Stopped netsves
MpsSve 064 Windows Firewall Running LocalServiceh...
MSDTC 3376 Distributed Transaction Coordinater Running
MsiSCs! Microsoft ISCS Initiator Service Stopped netsves
msiserver Windows Installer Stopped
napagent Network Access Protection Agent Stopped NetworkService
hlca hetwork Connectivity Assistant topned Mlet!
NetEcoSUNMysql 3508 NetEcoSUNMysal Running

[ HeEcotiearice HE0 NetEcotSerice Ranning 2
Netlogon Netlogon Stopped
Netman Network Connections Stopped LocalSystemN...
netprofm 104 Metwork List Service Running LocalService
NetTepPortSharing Net.Tep Port Sharing Service Stopped
NiaSve 544 Metwork Location Awareness Running NetworkService
nsi 104 Metwork Store Interface Service Running LocalService
PerfHost Performance Counter DLL Host Stopped
pla Performance Logs & Alerts Stopped LocalServiceh...
PlugPlay 788 Plugand Play Running DeomLaunch
PolicyAgent 2164 IPsec Policy Agent Running NetworkSenvic...
Power 788 Power Running DeomLaunch
Printhlotify Printer Extensions and Notifications Stopped print
ProfSvc 980 User Profile Service Running netsves ~
(A) Fewer details | 7 Open Services
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3. Copy the WebRoot folder

Copy the WebRoot folder form Netecol1000S folder in order to have like backup in
case that something wrong happen after you replace the file in Neteco1000S folder.

N A L NetEco 10005
GOB Home  share  view
© - T‘ b ThisPC » Local Disk (D9 » MetEcol00DS » MetEcol000S v 0| [ Search NetEeatooos
- Ewvarites Name - Date modified Type Size
B Desktop backup OU5/A01R BT A File Folder
& Downloads bin TTAAB BT . File Folder
5l Recent places DataMigration T1/B/20NE 12:49 80 File Folder
DataMigrationlog T1/8/201212:43 80 File folder
18 This PC ot WS/2012 511 A File folder
& Desktop log 0425/2013 3:25 8 File folder
Docurments META-INF 2/AOBESIPM File folder
& Downloads rysal 042/2008 1051 . File folder
b Music Motice 02N 1051 . File Folder
= Pictures resouree YI/AOIMEST PM File Folder
Videos tacls T0/25/2018 2:45 A File Folder
iy Local Disk (G trace 1A/ TT P File Folder
(a Local Disk (5] uninstal 102/7012 1051 . File folder
WebRoot WA 2013 1051 . File folder
i Network Tl CTEnt I TS ol P WWinaoms Batch Fie TRE
M sclient 1) DataMigration TS01E 1152 PM Compressed GZipp. 7354 KB
|| Datamigrationlnck bin SA5/2018 545 P BIN File 0K
[ gebetDeurrent T1A12/2008 1114 .. CURRENT File 0K
] gett TR0 12A6 . T File 5154 KB
[ arbe TR0 T2 A 3 File 5,193 KB
[ gees T1A1/2018 BT P 3 File 5104 KB
25items

4. Copy on your server the file received

Copy on your server the next file received from Huawei Service Team:
-iManager NetEco 1000S V100R003C00 Open Source Software Notice
-web (xml file)

-neteco (executable jar file)

5. Replace the file in Neteco1000S folder
Replace in Neteco1000S folder the file received:

a. Open the Netecol000S folder->Netecol000S—>Notice=> copy the file
iManager NetEco 1000S VI00R003C00 Open Source Software
Notice—2>paste—>confirm the replacement of the file iManager NetEco 1000S
V100R003C00 Open Source Software Notice
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I*n-=| Naotice
Home Share e 9
® - 1~|| b ThisPC » Local Disk (D) » MetEcol0005 » MetEcol0005 b Motice v & | search Notice 2]
I
A Favorites Harme - Date modified Type Siza
B Desktop Adaptivel M W100R00SCO0SPC040- Open_Source_Software_Motice  9/20/201811:21.40  Office Open XML .. SEKE
& Downloads Huzuvei WSF W1 00R001COTSPCO0 Open_Source_Software_Motice 920120181121 &M Office Open XML .. 34 KB
] Recent places | iManager NetEco 10005 ¥100R002C70 Open Source Software Mati.,  9/22/2017 244 P DOC File 372 KB
itManaqer MetEco 10008 y100R002CB0 Open Source Software Moti... 1/24/2010 11:28.40M _ DOC File 37AKE
8 This PC | | iManager NetEco 10005 ¥100R003C00 Open Source Software Mati..  10/12/20184:09 PM - DOC File 403 KBI
i Desktop
£l Documents
& Downlaads
o Music
= Pictures
B Videos

i Local Disk (C3)
w Local Disk (D2

€ Netwark
1M tselient

5 iterns

b. Open the Netecol000S folder>Netecol000S->WebRoot->Web-
inf>paste>confirm the replacement of the file web (xml file)

L F N WEE-INF
Hame Share Wigw
® - ¢|| v This PC » LocalDisk (D » Metcal0005 b NetfcalO00S » WehRoot » WEB-INF » v & | | search wee-
i
e Faories Name - Date modified Type Size
B Desktop classes 10/24/201810:51 ... File folder
& Downloads lib 10/24/201210:51 ... File folder
] Recent places warkspace 11/12/20121:47 PM - File folder
=] applicationContext A7232018 2:37 P HML Dacurment 4KB
1% This PC =] jetty-web 3/6/2018 931 AM HML Docurnent 1KB
i Desktop =] web 10M12/2M8405 PMW XML Docurnent 23KB
| Documents

& Downloads

W Music

&| Pictures

# Videos
i Local Disk (C:)
a Lacal Disk (D)

i Metwork

1% tsclient

Giterns

c. Open the Netecol000S folder->Neteco1000S—> WebRoot—> Web-

INF—>1ib>paste—>confirm the replacement of the file neteco (executable jar
file)
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I lib
Home Share i et
®© - 1~|‘ | « Local Disk (D) » MetEcol000S » MetEcolO00S » ‘WebRoot » WEB-INF » lib » v & ‘i Search lib
]
 Favorites B e T e =
B Desktop | jRegistryey 10/24/201810:51 ... File folder
& Downloads | logdj 10/24/201810:57 ... File Folder
] Recent places . mail 10/24/201810:57 ... File folder
| mybatis 10/24/201810:51 .. File folder
1% This PC | pdf 10/24/201810:51 .. File folder
m Desktop s protacol 10/24/201810:51 . File folder
=| Documents . spting 10/247201810:51 . File folder
& Downloads . StringAnalyse 10/24/201810:51 .. File folder
ol Music o struts? 10/24/201810:51 .. File folder
= Pictures il 10/24/201810:51 ... File folder
8l Videos B huawei-secure-api-2.0.5 5/26/2018400PM  WinRAR EHITIE HTKE
i Local Disk (C9 B huswel-secure-care-2.0.5 5/26/2018409PM WHinRAR BT T2KB
a Local Disk (D) B ina EROE I AM  WinRAR FHE 350KB
licenseliby LRS00 03] A uiippnp EERwr it 1056 KR
€ Network B neteco 10/15/2018 234 &M WinRAR FE 51 3,078 KB
18 tsclient Seript 2072018 6:51 PR WAnRLR T 88 1T 1KB
B spring-security-canfig-4.2.4.RELEASE B20/018 B4 AN WinRAR EESIE 576 KB
B spring-security-core-4.2 RELEASE 20401 248 AW WinRAR EHESIE 320 KE
B spring-security-taglibs-4.2.4 RELEASE SF20/28 948AM  WinRAR R 20KE
B spring-security-web-4, 2.4, RELEASE SF20/28 948AM  WinRAR R I7AKE
B struts2-core-2.3.35 B20/2018 248.AM  WinRAR I B85 KB
26 itermns

6. Start the Netecol1000S Service

Start the Netecol000S Service and check in Task Manager if
NetecoSUNMysql and NetecoSUNService is running.
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il Task Manager
File Options  View
Processes Performancal Users | Data\\s| Services |
MName - PID Description Status Group ~
- LanmanWorkstation 544 Waorkstation Running MNetworkService
S litdsve Link-Layer Topelogy Discovery Mapper Stopped LocalService
o Imhosts 944 TCP/IP NetBIOS Helper Running LocalServiceM...
S LSM 788 Local Session Manager Running Dcomlaunch
S MMCSS Multimedia Class Scheduler Stopped netsves
S MpsSve 7064 Windows Firewall Running LocalServicelN...
S MSDTC 3376 Distributed Transaction Coordinator Running
G MSISCSI Microsoft iSCSI Initiator Service Stopped netsves
G msiserver Windows Installer Stopped =
i napagent MNetwork Access Protection Agent Stopped MNetworkService
G NcaSve MNetwork Connectivity Assistant Stopped MetSves
i NetEcoSUNMysql 3608 MNetEcoSUNMysql Running
S NetEcoSUNService 4608 NetEcoSUNService Running
+ Netlogon Netlogon topped
i Netman MNetwork Connections Stopped LocalSystemN...
Lo netprofm 104 Metwork List Service Running LocalService
. NetTepPortSharing Net.Tep Port Sharing Service Stopped
S NlaSve 544 Network Location Awareness Running MNetworkService
L nsi 104 Network Store Interface Service Running LocalService
v PerfHost Performance Counter DLL Host Stopped
L pla Performance Logs & Alerts Stopped LocalServiceM...
% PlugPlay 788 Plug and Play Running Dcomlaunch
5 PolicyAgent 2164 IPsec Policy Agent Running NetworkServic... |~
@ Fewer details | 5 Open Services

7. Connect on Neteco and check the function creating PV plant adding the SN
of the Smartlogger

Login on Neteco and create a PV plant inserting the SN of the Smartlogger.

| Create PV Plant
Name:
* Country v City:
* Time Zone: | (UTC+01:00)Berlin v Enable daylight saving time Address
* Currency: | EUR v Zip Code
* Electricity .99 G999 PV Plant Upload
Price 0.0000-99.9999 Image
=
Ensure {a}e case-sensitive SN is correct
Device O SN Device Type Total String Capacity (Wp) Operation
&
PV Plant
Description.
yed
Save Cancel
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