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This document describes how to export logs and save the exported logs locally. The current login 
user installer has the permission to export logs. 
 
Context 

 
• Log export: the logs of the equipment will be exported to the Web server. Log saving: the 

logs in the server will be saved to the local computer. 
• Log export is available for the Smartlogger1000&2000, Pinnet Smartlogger, Smart Energy 

Center, String Inverter, Bettery, Optimizer, Safety Box, Smart Dongle and 
Smartlogger1000A. 

• Log export cannot be performed simultaneously with the supplementary data acquisition 
and equipment upgrade. 

 
Procedure 

 
1. On the system homepage, click Settings to go to the System Setting interface. 

 

 
 
 

2. Click Export Logs in the navigation bar on the left. The list of all equipment logs will be 
displayed in the interface. 

3. Optional: set the query conditions and click Search. The equipment logs conforming to 
the query conditions will be displayed in the interface. 
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4. In the log list, select the device(s) with logs to be exported and click Start export. 
5. Click OK in the pop-up prompt dialog box. After the export task is created, start to export 

logs. 
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6. After the log export is completed, select the device with logs to be saved, click Save logs and 
the Prompt dialog box is displayed. 

7. Click OK to export the logs and the logs will be automatically saved in your computer. 

 

NOTE: 
-After the log is successfully exported, the Web server will automatically delete the log after 24 
hours if it is not saved. 
-After the log is successfully saved, the Web server will automatically delete the log after saving 
it for up to 2 hours. 
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